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PACT Update  

August / September 2003 
Edition No: 79 

This edition covers events since the July edition, which was published on 9th July 2003 and 
includes things happening in September and October.  

Area Co-ordination 
John Payne is leaving Hillfields and the PACT area after eight years in the role of Area Co-
ordinator . John is being seconded, initially for six months, to the post of North East Regeneration 
Manager following the departure of Ally Allerson. Anyone interested in a secondment into the 
PACT Area Co-ordinator vacancy should write to Jon Venn by 15th September. Contact Jon on 
7683 1125 for more information. 

The PACT office is currently being networked as part of the City Council’s Wide Area Network 
Project (sometimes known as WAN). This project will not only enable us to access Council 
Fileservers and improve our communications and but it will also allow a new telephone system to 
be installed, connected to the Council Switchboard. The project should be completed by the end of 
September. Our new telephone numbers will be announced later.  

The European funded Hillfields Marketing Project has received the go ahead from the Objective 
2 Board and Guarantor approval from the Cabinet Member for Area Co-ordination. Jessica Pinson 
has been appointed to the post of Hillfields Marketing Project Co-ordinator. The post involves co-
ordinating a variety of activities aimed at promoting positive images of Hillfields. Jessica takes up 
her new post on Monday 15th September. Until Jessica’s replacement is appointed, Natalie Bazeley 
will be acting up as Office Manager and Katrina Skelsey will be acting up as Administrative 
Assistant. 

Hillfields News 

Swanswell Initiative 
Urban Initiatives, the master-planning consultants for the Swanswell Area, spent June and July 
consulting local and city-wide interests to identify and discuss issues and opportunities within the 
area. During August they have been developing a range of options, as well as continuing the 
consultation process. They intend to complete this phase of their work by the end of September 
following which there will be additional public consultation meetings. These are likely to take 
place during October. For more information contact Andy Telford on 7683 1266. 
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WATCH Ltd.  
In recognition for receiving the Queen’s Golden Jubilee Award for Voluntary Service to the 
Community, four directors of WATCH attended a garden party at Buckingham Palace on 15th July. 
WATCH is holding a “ Celebration of Achievement Event”  at lunchtime on Friday 12th 
September. For more information contact Bill Hall on 7655 0565. 

WATCH is currently in the process of filling four vacancies. These are a Community Services 
Manager (to replace Vicki Urch), two Community Development Officers and an Administrator.  
Anyone interested in working for WATCH should contact Bill Hall on 7655 0565. 

Neighbourhood Renewal Fund 
A Community Feedback meeting to report progress on the Neighbourhood Renewal Fund in 
Hillfields will be held on Tuesday 28th October at 6.00 p.m. at St. Peter’s Community Centre. The 
meeting will give an opportunity to hear from projects on the progress made and to find out about 
the future of the Neighbourhood Renewal Fund. The meeting will also be used to launch a new 
booklet about NRF projects in Hillfields. Put a note in your diary now! 

Objective 2  
Thirteen projects have now been agreed by the Hillfields Partnership Board and have been sent 
offer letters. These are as follows: 

  Project   Total Grant Approved 
H02/2003/02  WATCH - Hillfields UK On-line Centre  £104,162 
H02/2003/03 WATCH Young Peoples Project £182,922 

H02/2003/05 WATCH Community Capacity Building 
Project 

£488,451 

H02/2003/10 Building the Capacity of Phoenix Five 
Credit Union in Hillfields 

£328,313 

H02/2003/11 Warwickshire Wildlife Trust - Interaction £131,271 

H02/2003/12 St Peter’s Library &  Integrated Training 
Centre 

£205,637 

H02/2003/16 PACT - Hillfields Neighbourhood Warden 
Project 

£239,350 

H02/2003/24 CITEE - STEPS To Employment & 
Community Excellence 

£74,579 

H02/2003/26 Hillfields Early Years Centre – the Clifton 
Street Project 

£349,998 

H02/2003/28 PACT - Hillfields Marketing Project II £295,053 

H02/2003/29 CRC - Empowering Ethnic Minorities 
Through Capacity Building 

£189,341 

H02/2003/40 CRC - Interpreters Development Project £90,000 

H02/2003/47 City Services - Phoenix Health 
Inequalities 

£63,110 

Subtotal   £2,742,187 
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In addition, at its meeting of 12th August 2003, the Hillfields Partnership Board agreed in principle 
a further four projects: 

¨  HO2/2003/23 – The Hope Centre. This is a £1.7m project, requesting £776,979 grant. 

¨  HO2/2003/56 – Hillfields Crime Reduction Officer –This is a £202,831 project, requesting 
£68,915 grant.  

¨  HO2/2003/53 - Weavers Green Capacity Building Project –Weavers Green Residents Group 
Ltd - This is a £147,410 project, requesting £60,000 grant.  

¨  H02/2003/46 – Hillfields Cleansweep – This is a £974,376 project, requesting £425,514 grant.  

 
A number of other projects are currently being developed and appraised for potential inclusion in 
the programme.  

Jobs and Training  
WATCH is organising an Employment and Training Fair  at St. Peter’s Community Centre on 
Thursday 25th September between 10.00 a.m. and 3.00 p.m. There will be a wide range of 
employers, colleges, training providers and welfare advisers available at the event. It will also be 
an opportunity to find out about and enrol with Learn Direct. For more information contact Gina 
Bansi or Nafisa Noor on 7655 0564. 

WATCH was able to get 36 people into employment during July and 44 during August. In 
addition there were 14 people moving into training over this period. For more information contact 
Gina Bansi on 7655 0563.  

The Adult Education Service, in partnership with St. Peter’s Community Centre, are putting on a 
range of adult education classes at St. Peter’s over the autumn terms. Classes include Craft for 
Christmas, Flower Arranging, Salsa dancing for beginners and improvers, singing and “Down 
memory lane” . For more information contact Elizabeth Flowers at Sidney Stringer CTC on 7625 
1756. 

The Adult Education Service is also putting on ESOL classes at St. Peters on Wednesdays and 
Fridays. Telephone 07958 704216 for more information.  

Environment 
Over 15 local Hillfields community groups and resident groups have been working with Arts 
Exchange and Warwickshire Wildlife Trust over the summer period at local community events, 
summer play schemes and weekly group meetings. They have produced 1256 individual tiles to be 
set into a mosaic, designed by local residents, for the centre of East Street Pocket Park.  Further 
arts workshops took place on the Pocket Park between 26th - 29th August and culminated in a big 
community celebration on Saturday 30th August. There were lots of fun activities and 
entertainment including clowns, a sand castle competition, arts workshops, food, music, pub games 
and lots of laughs at the Brew and Baker pub. For more information contact Carmelina Lazzara 
from Warwickshire Wildlife Trust on 7655 0564 or Kate Turner at Arts Exchange on 7655 3533. 

After what has seemed like an endlessly long time of producing paperwork and raising funds, work 
on the Weavers Doorstep Green in Freehold St. / Trentham Rd. is expected to start on 20th 
October. Landscape contractors will take over for approximately six weeks after which residents 
will be able to enjoy the new look of the Weavers Green which will include BBQ, sandpit, pergola, 
tables and benches. The project is funded by the Countryside Agency and NRF. For more 
information ring Lorella on 7623 0068. 
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During July and early August the Weaver ’s Green Residents Group also carried out a house-to-
house survey of residents in Freehold Street, Trentham Road and Newnham Road to find out how 
people feel about living in the area and in particular about the site by the canal. As a result of the 
survey the Residents Group aims to raise the money to landscape the top of Trentham Road and 
install a fence and motorcycle barrier. The landscaping will not include children’s play equipment 
as local residents did not want this. The group plans to engage with the Canal Rangers to make the 
area safer and cleaner and lobby for more lights on the towpath between the two streets. There has 
been a lot of discussion about the future of the “Snake in the Grass”  and it has been decided to 
retain it for 12months to see if the improvements made will make the area safer and more 
acceptable for users. They are also investigating the possibility of having recycling facilities in 
Trentham Road.   

Singer  Residents Group organised a public meeting on 3rd September to discuss the proposed 
development of additional student halls of residence on Raglan Street. A well-attended meeting 
was opposed to the proposed development because of its impact on the environment and the 
balance of housing in the area.  

Community Safety 
Survey work has been completed on the Capital Modernisation Fund project for security 
improvements along the bottom end of Stoney Stanton Road. For more information contact Karen 
Buttle on 7622 5052. 

A Community Safety Day is being organised for Saturday 4th October from 11 a.m. to 2 p.m. on 
the Village Square in Hillfields.  It is hoped that West Midlands Police, Ambulance and Fire 
Service will be attending.  Young Fire fighters will be doing fire safety demonstrations and you 
will be able to sit in a police car.  Hillfields Neighbourhood Wardens, CWCSS, Trading Standards 
and Age Concern will also be on hand to give advice or support.  The idea is to promote 
community safety issues locally. There will be fun activities for all the family, as well as useful 
information and promotional materials. 

The Hillfields Neighbourhood Wardens featured in a very positive story in the local press at the 
beginning of September focusing on the partnership work in Hillfields that has led to the removal 
of 150 abandoned cars from the street. The wardens will be holding surgeries for Hillfields 
residents to discuss issues in their area at the following venues starting in September: - 

·  The Binley Oak, 1st Monday of every month from 6.30 p.m. – 8 p.m. 

·  Kurdistan Coffee Shop and Sweets, Victoria Street, 2nd Tuesday of every month from 10.30 
a.m. – 12 noon. 

·  The Foresters Pub, 3rd Wednesday of every month from 5.00 p.m. – 6.30 p.m. 

·  Jesmond Road Temple, 4th Thursday of every month from 6.00 p.m. – 7.30 p.m. 

Community Events 
Plans are being developed to organise a Community Football Tournament as a contribution to 
Peace Month in October. The event will be a competition between multi-racial teams in Hillfields 
and Foleshill and will bring together sportspeople from many different cultures. For more 
information contact Penny Walker at the Peace House. 

Plans are taking shape for this year’s Hillfields Community Bonfire, which will take place either 
on Saturday 1st November or Saturday 8th November at Frederick Bird School. A team of volunteer 
firework lighters has already attended a training course and is eagerly awaiting the event. We will 
be asking for volunteers to assist with the preparation of the site, stewarding on the day and 
planning the event. Anyone interested should contact Jessica Pinson at the PACT Office. 
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The Hillfields L ibrar ies and Learning Programme was established in October 2002 and a 
mobile library service began at St Peter’s Centre in December 2002. The project has been funded 
by the Neighbourhood Renewal Fund and aims to expand and enhance library and information 
services through the provision of a dedicated mobile library service based at the St Peter’s Centre, 
local schools (Southfields from Friday 19th September 9.00 - 11.00 a.m. / fortnightly) and other 
locations in Hillfields. The service is part of an information and learning programme of family 
learning workshops, community information services and free ICT provision. The service is aimed 
at increasing library and information use in a culturally diverse community, targeting Asian and 
African Caribbean communities and Refugee and Asylum seekers. The project provides an 
excellent example of successful partnership working between Community organisations, other 
agencies such as Area Co-ordination and the Library and Information Service. The launch of the 
refurbished mobile library will take place at 11.00 a.m. on Saturday 13th September 2003 at St 
Peter’s Centre, Charles St, Hillfields, Coventry and will be attended by the Lord Mayor and Lady 
Mayoress. The launch is to be part of the celebrations for the Second anniversary of the centre. For 
more information contact Liz Malone on 7683 4905. 

St. Peters Church and Community Centre are celebrating their second birthday with a fun event 
on Saturday 13th –September from 11.00 a.m. – 4.00 p.m. Activities start with the launch of the 
new mobile library service at 11.00 a.m. (see above). There will also be a story telling tent, a 
martial arts display, “Play your Cards Right” , music and dance, bouncy castle, henna tattoos, the 
Stocks, Songs of Praise and teas and refreshments. For more information contact Balraj Somal on 
7663 2877. 

St. Peter’s Community Centre is hosting beginner’s lessons in Tang Soo Do, which is one of the 
oldest and most complete martial arts styles in existence today. The Tange Soo Do Club is inviting 
anyone interested to come along to a free Class Demo on any Thursday from 6.00 p.m. – 8.00 p.m. 
in the Ovie Williams Hall at St. Peter’s Community Centre. This is an opportunity for the whole 
family to get in shape, have fun and learn self-defence.   

Legal and Welfare Advice  
The City Council’s Benefits Advice L ine is holding welfare benefits advice surger ies at St. 
Peter’s Community Centre on Tuesday mornings from 9.00 a.m. to 12 noon. Advice is available 
for people on low incomes, unemployed people, sick and disabled, pensioners, income support, 
Housing Benefit and Council Tax. They can help with benefit claim forms and Asian languages are 
spoken. These sessions are by appointment only and anyone wanting an appointment should phone 
the Advice Line on 7683 4814 or 7683 2000.  

Coventry Law Centre is running a series of free “ bitesize”  training course at St. Peter’s 
Community Centre:   

·  “Do you know your rights at work?”  is mainly aimed at people who have recently started work, 
such as refugees or young people, but could be of use to anyone who wants to know their basic 
employment rights and is free of charge. The course will cover the minimum wage, flexible 
working, rights not to be discriminated against or harassed, holiday pay and other basic rights. 
Thursday 2nd October from 10.00 a.m. – 12.00 noon.  

·  “After Asylum – rights to travel and family reunion”  will cover what rights different groups 
have to travel in Europe and abroad and what rights they have to bring family members to the 
UK. The course will also give advice on how to arrange travel and family reunion. Thursday 
2nd October from 1.30 p.m. – 3.30 p.m.  

·  “Learning about your right not to be discriminated against when in shops or pubs or banks”  
covers what rights people have to be treated fairly when buying goods or accessing services. It 
will concentrate mainly on race discrimination against refugees / asylum seekers, but would be 



 
PACT Update Edition 79 Page 6  August / September 2003 

useful to anyone who wants to know about race discrimination. Wednesday 8th October 10 a.m. 
– 12 noon. 

·  “After Asylum – nationality and citizenship”  is aimed mainly at people who have obtained 
refugee status or other rights to remain in the UK. The course will cover what rights different 
groups have to become British citizens, how this impacts on their other rights and how to make 
an application. Wednesday 8th October from 1.30 p.m. – 3.30 p.m. 

All courses take place at St. Peters Community Centre. To book a place phone the Law Centre on 
01270 503033. 

Health 
Every house in Hillfields should by now have received a copy of a leaflet and press out card 
describing the Hillfields Community Defibr illator . In the event of someone suffering a heart 
attack the defibrillator is a machine that enables trained users to restart the heart by a small 
electrical charge. Whitefriars Concierge Scheme provides trained staff to offer this lifesaving 
service and it is available to everyone living in Hillfields. If you witness what you think is a heart 
attack you should ring 999 first and then call for the defibrillator on 7625 7463. The defibrillator is 
available 24 hours a day, seven days a week, 365 days a year.  Anyone who would like a copy of 
the leaflet should contact the Area Co-ordination Office.  

On Thursday 11th September 2003 the Hillfields Health Action Group is inviting local residents 
and community groups to a fun-filled morning of information and activities on health in Hillfields.  
The morning will include a Healthy Fun Quiz, a free raffle, demonstrations on how to make 
delicious fruity drinks, a yoga session and a demonstration of the community Defibrillator - (see 
above).  The Defibrillator is just one example of how the Hillfields Health Action Group is 
working with local people to make Hillfields a healthier place to live and work.  If you care about 
the health of people living in Hillfields - COME ALONG AND JOIN THE FUN!  9.30 a.m. - 
12.30 p.m. at St Peter’s Community Centre, Hillfields.  Lunch will be provided.  For further 
information please contact Rina Sarna or Helen Cressey, Health Development Officers for 
Hillfields at the Hillfields Area Coordination Centre on 7663 3461. 

The annual flu vaccination campaign in Coventry starts on 1st October. A special promotional 
event is being held for the Hillfields Health Locality at St. Peters Community Centre on Thursday 
23rd October. In addition to vaccination there will be various other services and information 
available, including for instance foot health and fire safety. This is a “drop-in”  event and will 
include food.  For more information contact Drew Dolman at the Area Co-ordination Office. 

The next cohort of medical students come to Hillfields in September and will be working during 
the autumn term on placement with the Hillfields Health Locality in order to gain first hand 
knowledge of people’s experiences of the health service. The Area Co-ordinator and WATCH 
Vice Chair Sheila Martin will be giving a presentation to the students on 29th September.  

A number of doctor’s practices in Hillfields are developing Patient Panel. These panels help keep 
GPs informed about patient perceptions and form a local channel of communication. Anyone 
interested in participating in such a panel should look for information at their local surgery and let 
the receptionist know that they are interested. For more information contact Jarina Rashid-Porter 
on 7684 4161. 

Young People 
WATCH’s CV1 Young People’s project is supported through the Neighbourhood Support Fund. 
NSF has recently confirmed that funding will continue until March 2005. This is one of only 3 
NSF projects to be supported for continuation in Coventry out of 12 submitted.  

The Youth Service in the Central District has established a new Detached Youth Work Team. A 



 
PACT Update Edition 79 Page 7  August / September 2003 

team of seven youth workers is now working across the District and is based in the Venue on 
Lockhurst Lane in Foleshill. The team is working on a number of project-based activities. These 
include: 

·  “Getting a Grip”  - a giving and receiving information project aimed at male refugees and 
asylum seekers between the ages of 16 – 24. This meets on Mondays at the Venue for a ten-
week programme of activity. 

·  Rapace – has been extended to three new groups at Sidney Stringer CTC following the success 
of last year’s project. 

·  MASC – the computer-building project is taking on three more young people to build their 
own computer. 

·  Jigsaw is a project for younger refugee and asylum seeker children between the ages of 10 – 
16.  

·  A media project in partnership with Groundwork and the YMCA. 

The Venue is being used for activities because of the impending closure of Hillfields Young 
People’s Centre for refurbishment. For more information contact Sheila Bidmead on 078111 
35243.  

The second CV1 Dr iving Day, organised by WATCH, has now been rescheduled for Saturday 
25th October 2003. The event, which is supported by the Rotary Club, is for 15 and 16 year olds.  
For more information contact Liz Cotton at WATCH on 7655 0564.  

The Positive Futures Project, in partnership with Sidney Stringer CTC, put on a major 
programme of sports activity for young people in St. Michael’s ward over the summer holiday. 
“Goals for Girls”  was a programme of activities tailored for 10 – 15 year old girls including sports, 
arts, drama and trips. “Young Stars”  catered for 14 year-olds and included specialist cricket 
coaching, football coaching, Golf and Multi-sports. The “Youth Programme”  was for 15 – 18 year 
olds including FA qualified coaches providing specialist football coaching. Other sports included 
Golf, martial arts fitness and trips to things such as paint-balling and tobogganing. In July the 
programme held its Sports Personality of the Year award. For more information contact Rashid 
Bhayat on 7663 0191. 

Voluntary and Community Groups 
Osaba Women’s Centre is celebrating its twenty-first birthday this year. They are holding a 
celebratory birthday party on 22nd September between 12.00 midday and 4.30 p.m. Anyone who 
would like to help celebrate twenty one years of achievement with the Council’s Chief Executive 
and other dignitaries should pop along. Telephone 7622 1816 for more information. 

Coventry Refugee Centre has now moved from its various premises in Hillfields to a single 
centre at 15 Bishop Street, opposite the Postal Sorting Office. The services provided by the Centre 
include an asylum drop in service, which sees emergencies until 11 a.m. on weekdays and 
thereafter operates an appointments system. The centre assists clients with all manner of problems 
from NASS to Benefits. This is open from 9 a.m. to 5 p.m. with Wednesdays set aside for a women 
only advocacy service. The Settlement Team operates a planned programme of support for clients 
with leave to remain in the UK. The support aims to assist clients in settling into new homes and 
areas in Coventry. The Car Sense project is open to asylum seekers, refugees and local residents. 
The aim of this project is to provide information on driving safely and legally in the UK. It also 
provides assistance with licence applications and theory test practice. The CRC also has an ESOL 
co-ordinator who liases with ESOL projects throughout the city to place clients on relevant ESOL 
courses. The Centre can still be contacted on their existing numbers 7622 7254 or 7622 7301. 
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Visits 
A group of consultants from Hungary visited Hillfields on 22nd August. The visit was organised 
at the request of Ecotec who wanted to demonstrate how local communities can get involved in 
European funding programmes.  

July and August have continued to be busy months on the Hillfields website. There were 6194 
separate visitor sessions during July and 5029 during August. The average stay on the site was 
between 15 – 18 minutes. Visit the site at www.hillfields.org.uk  

So you think you know about Hillfields! 
In what year was Area Co-ordination established in Hillfields? 

News from the Wider  PACT Area 

Area Forum 
The South Central Area Forum was held on Thursday 28th August at Quinton Park Baptist 
Church in Cheylesmore. The agenda included discussion about a possible South Central 
Community Conference, Housing Benefits take-up and topical matters and issues. The next 
meeting will be held on Thursday 9th October. 

Char terhouse Neighbourhood 
Festival on the Fields is being organised by the Charterhouse Residents Group and will held at the 
Charterhouse Fields on Saturday 13th September between 1 p.m. and 5 p.m. The event will 
coincide with the opening of the Charterhouse for Heritage Open Day. There will be lots of 
activities and the usual fun and stalls and a chance to look at ideas for the future use of the 
Charterhouse Fields prepared by Groundwork. For more information contact Drew Dolman on 
7622 5052 or Sylvia Davoll on 7655 1627. 

On Sunday 14th September, St. Anne and All Saints Church, Acacia Avenue, will be holding 
“ Songs of Praise”  for the local community and they are inviting partner organisations to 
participate. The event is followed on Monday 15th September with a community barbeque at 5.30 
p.m.   

Cheylesmore 
Quinton Park Baptist Church and Kings Church in Cheylesmore carried out a Community Clean-
Up around Quinton Pool on Saturday 12th July 2003. The event was very successful with 15 – 20 
volunteers from the Church and the local community making a big impact on the litter in the area.  

The Committee at Cheylesmore Community Centre are currently negotiating a scheme to trim 
back the bushes and hedges around the Community Centre site. The bushes are a good hiding place 
and are therefore a safety risk for users of the centre. They are currently hoping to involve the 
Community Punishment Unit and local residents in the work.  

The first phase in the renewal of Cheylesmore Community Centre has started with the 
reconstruction and redecorating of the entrance hall. The work has already had a very positive 
impact in increasing the “ feel-good factor”  for centre users. It is hoped to re-vamp the corridor area 
before the end of Christmas.  

Three Churches in Cheylesmore are jointly putting on Alpha courses as part of a major national 
Christian initiative. The three Churches are Christchurch, Quinton Park and King Church (based at 
Cheylesmore Community Centre). There will be three courses beginning in October, following a 
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big Alpha supper hosted by the Cathedral on Wednesday 24th September.  The courses are an 
introduction to Christianity designed to help people explore their beliefs and spirituality. One of 
the courses is aimed at young people between the ages of 14 – 19 and includes a multi-media 
presentation. For more information contact Paul Jamieson, Kings Church Coventry Office, c/o 
Cheylesmore Community Centre, E-mail cleanup@kingschurchcoventry.org or phone 07884 431 
488/ 024 7650 6383. 

Kings Church is also planning a Children Holiday Club over the Easter break, from Tuesday 13th 
April 2004 – Friday 16th April. For more information about any of these Cheylesmore items 
contact Paul Jamieson, Kings Church Coventry Office, c/o Cheylesmore Community Centre, E-
mail cleanup@kingschurchcoventry.org or phone 07884 431 488/ 024 7650 6383. 

City Centre 
The day-to-day management of the City Centre Street Cr ime Wardens project has now moved 
from the Area Co-ordination Office to CV1. The Area Co-ordination Office will continue to 
provide a Project Officer to monitor the project but CV1 provide deal with ongoing management 
of the project. The project manager is Mark Nicholls on 7683 3661. 

Census Data 
Ward level data from the 2001 Census has now been published. We hope to put St. Michael’s data 
onto the Hillfields website over the next month, but the data is currently accessible from the City 
Council and the National Statistics Office websites. Some of the highlights relating to the PACT 
area are as follows: 

·  Cheylesmore is the smallest ward in the city with a population of 13,983. (Ward boundary 
changes next year will increase this population). 

·  St. Michael’s Ward has the second highest level of ethnic minority population, after Foleshill, 
with 34.4% non-white population. This is almost the same as it was in 1991 and perhaps 
suggests that the census has not reached many refugees and asylum seekers.  

·  St. Michael’s has the lowest percentage of economically active residents of any ward of the 
city with less than 50% of residents aged 16 – 74 being economically active. 

·  Unemployment, defined as people looking for work within the last four weeks, is 6.5%, the 
second highest ward in the city after Foleshill. However St. Michael’s continues to have the 
highest unemployment rate based on the JSA Claimant Count. 

Unemployment 
The latest unemployment figures for St. Michael’s and Cheylesmore Wards are shown below.  

Number  of Claimants *  Unemployment Rate 
%  

2003 2002 2003 2002 
Area 

June May June June May June 
Wards       
 Cheylesmore  216 225 216 2.1 2.2 2.1 
 St. Michael’ s 677 701 648 5.9 6.1 5.6 
Regen Zone - Coventry 4,261 4,344 3,936 3.9 4.0 3.6 
City of Coventry 6,310 6,492 5,809 2.9 3.0 2.7 

 

This data is based on the JSA claimant count as a percentage of working age residents. This data 
has changed as a result of publication of the new Census and is not directly comparable with 
previously published data in these updates. Our thanks go to the Research and Strategy Section of 
the City Development Directorate who provide this data. They can be contacted on 7683 1332. 
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City Wide News 

Coventry Par tnership 
The Voices Project, a major research project funded by the Neighbourhood Renewal Fund, is 
currently carrying out a household survey across priority neighbourhood in the city. It is being run 
by BMG Research. 

The fourth issue of Speakeasy, the newsletter of the Coventry Community Empowerment 
Network has been published. The newsletter gives a report on changes in the membership of the 
Community Partnership, the development of the Empowerment Network, funding opportunities, 
the Regeneration Zone and reports on the Coventry Compact Conference and the CEN 
development workshop. Michael Gilday has written a feature on the plight of Irish migrant 
workers in Coventry and there is a colourful feature about the Hillfields Festival 2003.  

Homelessness 
Coventry Cyrenians is operating a Floating Suppor t Scheme (formerly known as the Outreach 
Service). The aim of the scheme is to prevent homelessness by offering support with finding and 
settling into a new home and support with any problems tenants may have with their existing 
tenancy. The type of support they are able to offer includes: support with filling out Housing 
applications, housing benefit forms, setting up utility accounts, setting up budget payment plans, 
accessing affordable furniture and removals, making links and familiarising with services in a new 
neighbourhood. Four specialist teams deliver these services:  

·  Men’s Floating Support, including a specialist Mental Health Worker. Speak to Helen on 7622 
8099 or Freephone 0800 0180 579. 

·  Women’s Floating Support Team including a specialist mental health worker and specialist 
teenage pregnancy and lone parent worker. Contact Ruth on 7652 0028. 

·  Young People’s Floating Support – for those aged 16 – 24.  Speak to Chantelle on 7652 0028. 

·  Floating Support Scheme – Furnished Lets. This is a unique scheme for young people aged 16 
– 24 who are given the opportunity to live independently for 6 – 8 months in a Whitefriars 
Tenancy. During this time low-level support is provided by a support worker. Speak to Valda 
on 7652 0028 or 7622 8099. 

City Council 
From September 2003 there will be a Corporate Induction Programme for all new City Council 
employees. This programme is compulsory for new employees and forms part of the 
Modernisation and Improvement Plan targets.  The programme will provide valuable information 
such as giving a corporate overview of city council services, our vision and key priorities. The one 
day programme will run twice a month and is designed to support and compliment the work place 
induction being provided by individual directorates. If you have any questions regarding this 
please contact any of the following: Bernie Evans Ext: 3218; Colin Smith Ext: 1177 or Lisa 
Stirling Ext: 3378 

The Client Suppor t &  Research Unit are having a Celebration Event on 16th September 2003 to 
celebrate their achievements to date and help raise awareness of the Unit.  The CSRU is part of 
City Development Directorate and help local unemployed and disadvantaged people overcome the 
barriers to employment and further learning/training opportunities.  The Unit’s services range from 
addiction counselling to welfare rights and job hunting skills to literacy and numeracy advice.  The 
Unit have helped over 1,600 people into work and they are inviting you to meet them and find out 
more about what can be provided to local people and how.  They are based at 4th Floor Coventry 
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Point, Market Way, in the City Centre.  The event is running from 10 a.m. to 3 p.m.  For more 
information please contact Samantha Scott on 7683 4890. 

Mediation 
The Mediation and Parent Suppor t Service is putting on a further Open College Network 
Accredited Course in Mediation Skills. The course will run from 24th September for twelve 
Wednesdays from 9 a.m. – 3.00 p.m. excluding school holidays. The training is free for people 
who wish to volunteer to work with the organisation or £250 for members of voluntary 
organisations and £350 for others. For more information contact Judith Halliday on 7660 2650 or 
e-mail: maps@btclick.com 

Welcomes, Congratulations and Goodbyes 
Our thanks and best wishes to Vicki Urch who has left WATCH after four years to take up an 
appointment with Groundwork Coventry and Warwickshire. WATCH is welcoming Leo Murray 
who has been seconded by Connexions into the position of Careers Advisor and Angela Kerr igan 
who starts on Monday 8th September in the role of Employment Adviser.   

The Community Regeneration Team in City Development is allocating Chr is Bailey to work in 
the PACT area and we welcome him.  

Our condolences to the family and colleagues of Br ian Thomas who was the Area Co-ordination 
representative from Job Centre Plus who passed away recently. 

Welcome to Mrs Chr is Lockwood the new Head Teacher at Frederick Bird School and to Angela 
Sephton who has been appointed as the Office Manager for the Area Co-ordination Policy and 
Support Team. Angela can be contacted on 7683 1074. Congratulations also to Jessica Pinson 
who has been appointed as Hillfields Marketing Project co-ordinator.  

A special thank you to Michael Gilday and Lorella Medici who have now stood down as 
Community Advocates and members of the Coventry Partnership. Both Michael and Lorella have 
been very active Community Advocates and have worked pro-actively with Area Co-ordination. It 
has been very good having two Hillfields residents on the LSP and we send them our special 
thanks. Both Michael and Lorella continue to have very busy lives supporting people in Hillfields 
and the rest of the city. 

And finally I will take the liberty of writing in the first person to thank everyone who I have 
worked with over the past eight years trying to make improvements in Hillfields and elsewhere in 
the PACT area. I have really enjoyed working with you all and I am confident that Hillfields and 
the PACT area will continue to improve and set an example to other neighbourhoods about how 
the City Council and its partners and the local community can work together. My best wishes for 
the future – John Payne. 

Resources 
Coventry University Student’s Union will shortly be making available grant resources to support 
local organisations using student volunteers from the University. Funding is provided through a 
joint initiative between the Higher Education Funding Council in England and the DFES. The 
Active Community Fund is designed to encourage and support closer collaboration between 
universities and their local communities. Funding of between £50 and £5000 is available to 
initiatives that involve University students or members of staff. Applications can be made either by 
the student or staff member involved or by the community group that is using or planning to use 
volunteers from the University. For more information contact Corinne Gordon on 7657 1210 or e 
mail c.Gordon@coventry.ac.uk  



 
PACT Update Edition 79 Page 12  August / September 2003 

Planning Applications 
The following are some of the key planning applications in Hillfields, Charterhouse and 
Cheylesmore Ward received since the last Update. It is not a comprehensive list. Weekly lists of all 
planning applications in Coventry can now be downloaded from the City Council’s website at: 

www.coventry.gov.uk/cocoon/services/environment/planning_control/planning_applications/plann
ing_applications_received.xml All planning applications can be inspected in the reception of the 
Tower Block, Much Park Street, during normal office hours.  

¨  21414/D: Post Office Counters Ltd; Whitley Post Office, Riverside Close, Coventry, CV3 
4AT. Proposed change of use from post office and general foodstore to creation of 4 new 
apartments plus one existing apartment and demolition of existing buildings. 

¨  51058: Oak Court, 4 Whitley Village, Coventry, CV3 4AJ. Creation of residential unit above 
existing domestic garage and two-storey side extension. 

¨  51062: Land adjacent to Armstrong Siddeley building, Gosford Street, Coventry. Single storey 
plant equipment building. 

¨  AD/6725: Advertisement-Express Consent; Land east of Harnall Row and south of West 
Street, Coventry. Illuminated signage. 

¨  51080: Land adjacent to Queen Victoria Road, Starley Road and Croft Road, Coventry, CV6 
5NA. Residential development comprising flats and houses, landscaping, children’s play area 
and parking, further parking to be provided to the north of Starley Road. 

¨  38964/A: 17 Raglan Street, Coventry. Proposed alterations to shopfront, installation of a roller 
shutter and erection of rear first floor extension over cafe. 

¨  26648/A: Land adjacent to Raglan Court, Raglan Street. Alterations and extensions to Raglan 
Court and erection of new building to provide student accommodation with new car parking 
access to Raglan Street. 

Decisions made on some key recent planning applications in the area are as follows: 

¨  DEMN/50904: Pearl Hyde House and Phoenix House, Queen Street. Mechanical demolition of 
Pearl Hyde House and Phoenix House. Demolition notification – Details required. 

¨  50768: St. Peter’s Church, Charles Street. Conversion of church to housing with associated car 
parking, access and public garden areas and off-site works to provide gateway feature and 
pavement build-out to Charles Street. Approved with conditions. 

¨  L/50768/A: Listed Building Consent. Conversion of church to housing with associated car 
parking, access and public garden areas. Listed Building consent – Approval. 

¨  40716/A: Unit 1 Wheler Road. Change of use from mixed use as offices with ancillary storage 
and training and external alterations. Approved with conditions. 

¨  20311/D: Chushunt School, 8 Park Road. Single storey extensions to front and rear. Approved 
with conditions. 

¨  50878: Land adjacent to 32 Blondvil Street; proposed erection of a single dwelling (outline 
application). Refused.  

¨  33448/C: 29 Walsgrave Road. Continued use of premises for community advice centre, 
ancillary office use and living accommodation. Approved with conditions. 

¨  37032/C: Coventry Bus Garage, 2 Ford Street. Installation of three vertical steel tanks to store 
diesel and construction of rectangular steel containment bund. Approved with conditions. 
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Meetings in the remainder  of September  2003 
� Thursday 11th  9.30 a.m. St. Peter’s Community Centre Health Action Group – special open 

meeting 
�  Wednesday 17th  11.00 a.m. Area Co-ordination Office Community Safety Action Group 

Meetings in October  2003 
� Thursday 2nd  12.00 noon Area Co-ordination Centre Environment Action Group  
� Monday 6th  10.00 a.m. Area Co-ordination Centre Events Planning Group 
� Thursday 9th  10.00 a.m. St. Peter’s Community Centre Health Action Group 
�  Thursday 9th  6.30 p.m. tba South Central Area Forum 
�  Monday 13th  7.00 p.m. St Peter’s Community Centre, Police Liaison Committee 
�  Tuesday 28th  6.00 p.m. St Peter’s Community Centre, NRF Feedback Event 
 

These meetings are open to anyone to attend. You can get more information by telephoning the 
Area Co-ordination Office on 024 7622 5052.  

Published: 9th September 2003 
 
Phoenix Area Co-ordination Team  
Hillfields Co-ordination Centre 
31 Primrose Hill Street 
Hillfields 
Coventry  Telephone 024 7622 5052 
CV1 5LY      Fax 024 7622 4893 
 
Internal Address: AC Hillfields 
E mail: John.Payne@coventry.gov.uk 
Websites: www.hillfields.org.uk; www.areaco.org.uk/Phoenix 
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So you think you know about Hillfields – the answer ! 
Area Co-ordination started in Hillfields on 1st November 1995. The original team comprised John 
Payne, Area Co-ordinator, Ash Patini, Office Manager and Rhys Burton, Community Safety 
Officer. All have now moved on to fresh pastures but the work goes on!  

[If you like our monthly history Quiz about Hillfields, you can look at all of the questions on the 
Hillfields website at www.hillfields.org.uk/History/quiz/] 

 

This Update is partly funded by the European Union European Regional 
Development Fund through the Hillfields Marketing Project 


