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 Phoenix Area Co-ordination Team - Review of 2002 

Introduction 
The year 2002 brought many changes in the PACT area, including some major changes of 
policy and new initiatives. We have completed two neighbourhood plans and successfully 
attracted additional European funding. Our work was scrutinised through the Comprehensive 
Performance Assessment and was given a positive report. Our thanks to everyone who has 
helped over the year, including our partners, local residents, community groups and volunteers. 
With so much going on there is a strong likelihood that we have missed out some significant 
achievements. Our apologies in advance if we have left out something important, but let us 
know anyway and we wil l keep the version of this document on the website up to date.  

Hillfields 

Hill fields Neighbourhood Plan 
During the year we prepared a monitoring report on the Hillfields Neighbourhood Plan 2001-
2002 and completed the new Hillfields Neighbourhood Plan 2002 – 2005.  A Neighbourhood 
Planning Consultation Event, “This is Hi llfields” , was held on Tuesday 10th September at St. 
Peter’s Community Centre. The draft plan was approved by the South Central Area Forum on 
26th September. There are two versions available. The full document is very detailed and is 101 
pages long, but a 12-page summary in newsletter format is also available. Both documents are 
available from the Area Co-ordination Off ice or can be downloaded from the Hillfields website. 

Hill fields in Europe 
Our European programme under URBAN ended in December 2001. During 2002 all projects 
and finance under that programme were audited and final reports were prepared.  

In January 2002 we established the Hill fields Partnership Board. 
The new Board oversaw the submission of an Objective 2 Action 
Plan for Hil lfields. An Expression of Interest was submitted to 
Government Office in March and following a first stage appraisal 
we were invited to submit our full action plan. The plan was 
submitted in July and in December we heard that approval has been 
given for a £1.9 mill ion programme, which is somewhat less than 
the £4.6 mil lion we requested. Two induction sessions were held 
for Board members and the Board undertook a prioritisation of the 
Action Plan in November. The Board has also adopted a new logo 
for the Action Plan and European programme.  
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Comprehensive Performance Assessment 
The City Council was the subject of a Comprehensive Per formance Assessment (CPA) in 
June 2002. The inspectors chose to undertake a detailed case study of our work in Hillfields and 
spent several days visiting places and interviewing people in the neighbourhood. The report 
gave a very favourable assessment of Area Co-ordination and our work in Hill fields. 

WATCH Ltd. 
The beginning of the year looked very diff icult for WATCH with the 
ending of its previous funding streams (SRB and URBAN). With the 
support of the City Council and funding from the Neighbourhood 
Renewal Fund the medium term future of the organisation was 
secured and the organisation went on to develop a large range of new 
initiatives during the year.  

One of the major new facili ties completed during the year was the 
opening of WATCH’s ICT L earning Centre on the first floor of the WATCH building. The 
off icial opening took place in July. Classes at the centre include ICT classes, Basic skil ls, ESOL 
ICT, and ICT Internet. 

The Community Development Team at WATCH undertook a major public consultation 
exercise on the vision for Hill fields, which fed into the Neighbourhood Plan and on the use of 
the Neighbourhood Renewal Fund in Hill fields. Staff met with many local groups to share 
information and get their opinions. The team also produced a manual telling you “Everything 
you wanted to know about community groups but were too afraid to ask.” The manual was 
produced as an output of the training sessions held during the autumn of 2001. Unfortunately 
funding has not yet been secured to support the community development work at WATCH and 
this is one of the major challenges for 2003. 

WATCH’s Employment Project grew from strength to strength over the year. A total of 
23,618 service users visited WATCH during the year, including 1777 for the first time. Some 
440 clients found employment through the project and a further 348 went into training and 25 
into voluntary work. Job Fayres were held in January, April , June and November 2002. These 
attracted over 1700 clients and involved over 18 different employers. 

Employment initiatives undertaken by WATCH during the year included a free Driving 
Theory course, training leading to forklift driver’s licenses, training in Basic Food Hygiene and 
a pilot course for women on running a business. Outreach services were established at three 
local centres (the Jesus Centre, Norton House and Hill fields Early Years Centre). 

The CV1 Young People’s Project is still proving to be a great success. Large numbers of 
young people from Hil lfields and beyond visit the project for career and employment advice, 
training / college courses, benefits advice, housing issues etc. The project put on a “Driving 
Experience Day” in May 2002 organised by the Rotary Club Coventry. Weekly young persons 
drop-in sessions at the Hillfields 12 Tenants Support Off ice in Paul Stacey House were also 
started. WATCH has started a project in partnership with the Education Service’s Behavioural 
Support Unit to enable young people who are excluded from school to continue their studies. A 
Study Suppor t Centre for two evenings per week at the WATCH Centre started in November 
with funding through the Neighbourhood Renewal Fund. This wil l enable young people to get 
advice and support with homework or other issues relating to their education.  

WATCH Ltd. and Warwickshire Wildli fe Trust were successful in attracting £47,333 New 
Opportunities Fund “SEED” money for an “ Interaction” project in Hillfields. The grant wil l 
enable the development of the East Street ‘pocket park’ and also fund development work at 
Leigh Street Allotments. Carmelina Lazzara was been appointed as project worker and is based 
at WATCH.  
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In November WATCH celebrated the anniversary of the re-opening of the WATCH Centre. 
The event included presentations by the staff to the Chair and Vice Chair to thank them for their 
commitment and dedication to the organisation over a very diff icult period. 

WATCH in partnership with City Development, the Coventry Centre for Investment and Area 
Co-ordination co-ordinated a survey of local unemployment. The research was undertaken by 
Warwick University in order to understand the reasons why unemployment in Hill fields has 
remained stubbornly high. The work consisted of a sample house to house survey and work with 
target groups of people. 

Neighbourhood Renewal Fund 
The Neighbourhood Renewal Fund was a dominant theme in Hill fields over much of the year. 
Hil lfields was invited to bid for the second round of funding under this programme. An event 
for project sponsors was held at St. Peter's Community Centre in January and bids were made 
during February. A Community Consultation Event was held on 28th February at St. Peter's 
Community Centre and was a tremendous success. In total fifteen projects specific to Hil lfields 
were approved under the Fund. These amounted to £1.5 mil lion In addition there are a further 
seven applications which cover more than one neighbourhood or community of interest. Details 
of NRF projects can be inspected on the Hill fields website. 

CBED 
During the year funding was secured for the establishment of a CBED project in Hil lfields. 
CBED stands for Community Based Economic Development. The project has been operating 
very successfully in other priority neighbourhood in Coventry for the past three years and was 
extended to Hillfields using Neighbourhood Renewal Fund and ERDF resources. The project is 
a partnership approach, led by City Development. Preet Grewal has been appointed as the lead 
worker and is supported by Ell ie Whitston. Preet and Ellie are based with WATCH and are 
working in an outreach mode throughout the Hill fields and the Charterhouse neighbourhoods. 
The project aims to create jobs by supporting groups and individuals to get involved in 
community enterprises that contribute to the regeneration of the neighbourhood. 

Business 
A new Online Business Directory of Hil lfields was launched in January. The work was jointly 
commissioned by Coventry Chamber and Area Co-ordination with URBAN funding. Design 
work was undertaken by CWN Design. The directory aims to include as many local businesses 
as possible and can be searched by type of business, location or business name. Entries on the 
database are free to all l ocal businesses. The site can be viewed at www.hil lfields-business.co.uk 

The Hillfields Business Development Project has also prepared two different marketing 
brochures to promote local Hil lfields businesses.  One brochure, with a particularly funky 
design in the form of a wall planner was prepared to promote local businesses to students living 
in the area. The second version was targeted at local residents.  

Community Safety 
A total of 120 Winter Secur ity Packs were handed out in Hillfields and Charterhouse over the 
winter months. These included a personal attack alarm, marker pen, timer switch, a voucher for 
a smoke detector and information leaflets about safety issues.  

During the year the West Midlands Police undertook a number of new developments and 
initiatives in the Hil lfields sector. The Hil lfields Sector Cr ime Fighting Team took on an 
additional six off icers, giving the team a total strength of 12 off icers, all dedicated to the 
Hil lfields sector.  
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In addition the sector was successful in securing funding, with the Terrance Higgins Trust, for a 
prostitute referr al worker. This appointment supported a new approach to tackling 
prostitution through an arrest referral scheme in conjunction with the Courts. This was the first 
such scheme in the country. 

A new approach was adopted which examines cr ime “ hot spots” . Crime statistics are now 
examined to identify hot spots for different type of crime. These areas are then visited to look at 
various ways of reducing the crime and understanding why it is so high in that locality. All 
patrol cars now have a Crime Reduction Toolkit. When off icers attend a crime scene they can 
give immediate advice on various forms of safety equipment. The toolkit contains such things 
as door chains, personal attack alarms and property marker pens and has been part funded from 
the Community Safety budget.  

The Sector Police Team staged a high profile promotional event in April when 40 police 
off icers arrived at the Hillfields Village Square on a double decker bus and then dispersed to 
patrol every street in Hil lfields on foot. The event was to highlight the ªOpen All Hoursº 
scheme. The new style of policing means more Police Off icers now patrol the streets on foot. 
There will now be only one off icer in patrol cars with the second off icer patrolling on foot.  

A new team of off icers has started work during the year, called the OCU Suppor t Team. This 
is made up of sector off icers and CID off icers. Each sector has 1 crime fighting team and this 
new team is in addition to this and they wil l be looking at specific crime trends.  There are 6 
off icers and 1 Sergeant to cover the Little Park Street area. 

In a ªblast from the pastº, off icers from the Hill fields Police Sector started using bicycles to 
patrol in Hill fields. Off icers on bicycles are able to follow criminals in places that cars cannot 
drive. The bicycles were donated by Halfords. 

During the year the Police appointed a sniffer dog for the Hillfields sector. Named Sam, the 
four-year-old Labrador is dedicated to the Hillfields sector and is able to undertake both reactive 
and proactive drug detection work and also sniff out firearms. His handler PC Terry Arnett also 
takes the dog to meet children in local schools. Pro-active work has been done by Sam with the 
support of local night clubs in the area. 

The Police have appointed a Hill fields Schools L iaison Officer , PC Rachel Tiff , who is 
undertaking liaison work with all of the schools in the Hil lfields sector. In addition, with the 
support of the Neighbourhood Renewal Fund, a civilian Cr ime Reduction Off icer , Mandy 
Davies, has been appointed to  support preventative community work in the area. 

The City Centre Company was successful in securing funding for a comprehensive CCTV 
scheme for subways into the city centre. The scheme includes new CCTV cameras for the 
White Street subway and subways near the London Road junction. 

The West Midlands Police are using Hill fields to try out a new Door Wedge for older people. 
The wedges, which are made by the Probation Service's Community Puni shment Unit, consist 
of a wooden wedge with a handle and grip. The idea is that older people keep them near their 
front door and use them to stop people door-stepping (i.e. trying to force entry when the door is 
opened). If successful the initiative will be extended to the rest of the city in 2003. 

The PACT Community Safety Team, in partnership with the West Midlands Police, produced a 
leaflet to encourage people to protect their purchases and presents over Christmas. The leaflet 
was delivered to every house in the Hill fields and Charterhouse neighbourhoods. 

Neighbourhood Warden Project 
Good progress was made during the year with the Hil lfields Neighbourhood Warden Project. 
The project exceeded all of its targets for 2001/2. The warden patrolled 568 km of street, visited 
434 local residents, gave out 39 welcome packs, reported 1275 environmental and safety 
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incidents and organised 112 supplementary cleaning services. During the year NRF funding was 
secured to extend the project with a further 3 wardens patrolling the streets and a Team Leader 
to co-ordinate their work. Two new neighbourhood wardens (Wayne Henry and Bill Beveridge) 
and the team leader (Amy Foster) were employed and trained during the year but we are still 
seeking to recruit two further wardens. 

Housing 
In October the City Council declared a new Home Improvement Area in Hill fields – the 
Nicholls Street Home Improvement Area. Under the scheme grants are available for 
improvements to properties. These can include such work as replacement roofs, windows, 
damp-proofing, re-wiring, gas safety, insulation of walls and lofts, central heating and general 
repairs. The requirements of each property will be individually assessed when the house is 
surveyed. The grants are means tested so that those in most need have little or nothing to 
contribute to the cost, whereas those in a better financial position will pay a greater amount. The 
Improvement Area will be operative for two years until 31st October 2004.  

One of the major changes in Hillfields that started in 2002 was the decision by Whitefriars to 
undertake a major redevelopment of the Hil lfields estate. Following a consultation exercise 
that ended in March, Whitefriars announced its intention to demolish eight of the twelve blocks 
of f lats in Hil lfields and refurbish the remaining ones. Whitefriars has started the 
implementation of a Clearance Plan, which is likely to take between 2 –3 years to implement. 
Pearl Hyde House and Phoenix House were both been designated as active clearance blocks 
during the year.  

Work was completed during the year on a new hall of residence for Coventry University on the 
site of Avery Scales and Caterer's Hire on Raglan Street.  

Good progress was made in 2002 with Hill fields HomeChoice, the pilot Choice Based Lettings 
Scheme. During the year over 1,900 people have registered to find a rented home through 
Hil lfields HomeChoice, and there have been 5826 expressions of interest in the properties 
advertised in the area and 13,420 hits on the website. This level of interest shows a clear vote of 
confidence, both for Hillfields as an increasingly attractive place to live, and for a choice-based 
lettings system which puts prospective tenants in control of f inding an affordable home to rent. 
During the year the project published three glossy leaflets promoting the benefits of the 
Hil lfields area and the project to prospective tenants. A new Internet Access Point was opened 
in the off ices of WATCH. An interim review of the project was published in May 
demonstrating good progress with the scheme and a buoyant market in social housing in 
Hil lfields. From the beginning of October 2002 the working boundary of Hil lfields Homechoice 
was expanded to include the John Gulson neighbourhood around Eagle Street. In 2003 it is 
planned to extend the pilot choice based lettings scheme to the Foleshill Regeneration Zone.   

Hill fields 12 Tenants Resource Centre 
Following the development of a joint project between Whitefriars, Area Co-ordination and the 
Hil lfields 12 Tenants Association, a new Volunteer Development Off icer, Teresa Allwood, 
was appointed to support the development of the Tenants Resource Centre in the Hil lfields 
Flats. Funding was secured from the Neighbourhood Renewal Fund and the centre is now open 
daily at Paul Stacey House to offer advice and guidance to tenants, a friendly place to meet and 
have a chat with neighbours, access to computers etc.  

Environment 
Hil lfields and Longford have been used to pilot a new initiative to help keep Coventry clean. 
From September 2002 anyone caught dropping litter has been at risk of an instant £50 fine. 
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Posters were put up around the area to warn people of the new ªget toughº approach. The 
success of the approach wil l be evaluated and lessons learned will be used to plan the extension 
of the scheme to the rest of the city. To date no fines have been issued. 

The Singer Residents Group organised a clean up and planting session in Colchester Street.  

After many years of campaigning by local residents and traders the parking charges on 
Wellington Street Car Park were removed.  

During the year the Freehold Street Residents Group (FRoG) made considerable progress with 
its plans for the establishment of Weaver ’s Green, the new doorstep green on Freehold Street 
and Trentham Road. The group secured £3500 from the Doorstep Green initiative, £30,000 
from the Neighbourhood Renewal Fund and £50,000 under the Green Spaces & Sustainable 
Communities ± Doorstep Green Scheme to implement the project. The group was able to 
demonstrate that there is a clear need in the area for a green space, that the wider community 
strongly supports this proposal and that the group is highly committed. A planning application 
was submitted in December and the group has been incorporated as a Company Limited by 
Guarantee and charitable status has been sought. It is anticipated that work will start on site in 
May 2003. 

Health 
The Hill fields Defibr illator Campaign achieved its funding target during the year, thanks 
especially to Whitefriars Housing, the Howitzers club and to everyone who bought a raff le 
ticket during the Hillfields Summer Festival. A special thanks also to all the local businesses 
that donated prizes and sold raff le tickets for the campaign. The defibril lator was purchased and 
arrangements for its management and use have been agreed. Training for the users has now 
been programmed.  Our thanks to Whitefriars Homes North who have agreed to host the 
defibril lator with the concierge scheme and to make it available to anyone in Hil lfields, 24 
hours a day.  

Following the reorganisation of the Health Authority, the new Primary Care Trust appointed 
Locality Managers for the city's health priority areas. Jerina Rashid-Porter was appointed to 
the locality covering Hill fields and Cheylesmore. Neighbourhood Renewal Funding was 
secured for the appointment of a community health development worker for the area. The 
appointed person wil l start early in 2003.  

The refurbishment of Har ry Salt House was completed in December and it is anticipated that it 
wil l open in January 2003. The building wil l be used as a half way house for recovering 
mentally il l patients and is a joint venture between the Primary Care Trust, MIND and 
Touchstone Housing. WATCH and PACT hosted a visit by the staff f rom the project on 25th 
October. They toured the area and met local residents. The Primary Care Trust has offered to 
assist with a gating scheme to cover the properties adjoining the premises. 

Schools and Education  
St. Benedict's RC Primary School was named as the country's “ school of the year ”  by Kent-
based Education Resources Management, which publishes a magazine for Head Teachers. The 
amalgamation of St. Benedict's and St. Mary's Schools took place in September 2002, with the 
school operating initially on two sites. The new school is named St. Mary and St. Benedict 
RC Pr imary School and Maureen Perry was appointed as the new Head Teacher. 

Sidney Str inger Eco Club was successful in attracting a grant of £4705 from the 
Environmental section of the National Lottery Awards for All fund to pay for compost bins, 
fencing, greenhouse, soil and professional fees. 
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In July the new “ Playing for Success” Par tnership Centre was off icially opened at the 
Football Ground. The Football Club has given over what was previously a bar area on the 
Thackhall Road side of the ground and this was completely refurbished and equipped with an 
extensive range of computers and other technology. Staff have been appointed and an extensive 
array of teaching materials has been produced associated with football . The centre is used to 
motivate ªdisappointed lear nersº and to help them to ªcatch upº with their school progress. 
During the times when the study support is not operating the centre is used as an educational 
partnership centre providing half-day, whole-day and summer school modules.  

Another project based at the centre is called the “ School and Community Project” . This 
project is developing community citizenship materials that were developed through a previous 
URBAN funded project in Hil lfields. The project, which is run jointly between Education and 
the Police, is developing the ªTroubleº resources and promoting them for national and 
international use. Another project at the centre is the NRF Student Community Project. Its 
aim is to raise the educational attainment of children from minority ethnic backgrounds. The 
project involves university students in supporting minority ethnic children and young people. 
Activities include supporting li teracy, numeracy, ICT and foreign languages work in schools, 
PHSE and citizenship and safety education, supporting work with young asylum seeker, 
supporting rehabili tation work targeted at young offenders and mentoring.   

Ear ly Years 
Hil lfields Early Years Centre had an Artist in Residence during part of 2002. The creative work 
of children and parents was displayed at the Herbert Art Gallery during July at an exhibition 
entitled “ I ’ve Got Five Fingers” .  

A first meeting of a new Hill fields Ear ly Years Planning Group was held in December. The 
group is planning to develop the Early Years aspects of the Hill fields Neighbourhood Plan. The 
first meeting focused on the new Government policy about the creation of Children's Centres 
and future meetings will seek to develop such a centre in Hil lfields.  

Children and Famili es 
Stay and Play sessions, run by the Family Education Service at Hillfields Play Centre were 
moved to St. Peter's Community Centre to encourage parents to use it more effectively.  The 
free sessions are for parents and carers and their pre-school children. Parents and carers 
attending the session are able to join in fun activities with their children and also select books 
from the ªFootsteps into Booksº collection and toys from the Toy Library to share at home with 
their children.  

The Children and Family Education Service put on a programme of summer holiday 
activities for Primary School children across the Central District. Activities in Hil lfields 
included two play schemes at Hill fields Play Centre. In total 148 children attended the two 
schemes.  

Hill fields Play Centre won the first prize for growing the largest sunflower in Whitefriars 
Housing's Gardening competition held during the summer. They also took the prizes for the 
Under 8's and Over 8' Colouring competition. Children from the centre attended a presentation 
of these awards in September at the Leofric Hotel and were presented with prizes by the Lord 
Mayor, Cll r Ken Taylor. 

The Fun Factory held a celebration and public display of the work of the project in April 2002 
at St. Peter's Community Centre. This very successful project has now ended as its funding has 
run out. The project involved nine different programmes of work with groups of children 
between the ages of 8-14. These took place at a variety of different places in Hillfields over the 
previous three years.  
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Hill fields Play Centre held a very successful Open Day for parents and community members to 
look at the work of the children during October. The event included a performance by children 
and displays of the work of the centre. 

Youth Work 
The Youth Service's successful Rapace Project grew in reputation during the year. The young 
people organised an open afternoon at the beginning of May and displayed the work they have 
done during the year including videos, sound tapes and music. The event was very well attended 
and visitors participated in some of the workshop sessions. The Lord Mayor, Cllr Dave Chater, 
presented certificates for commitment and achievement.  

Youth work at Yardley Street developed considerably during the year. A new music suite was 
opened for young people including computerised digital recording equipment and musical 
instruments. There is a developing programme of activities at the centre with a committed staff 
team who will also be recruiting new youth workers to be involved in the programmes. Off -site 
youth work has also started using other locations such as schools and the ConneXions Fitness 
Suite. A group of 30 young women are meetings on Wednesday evenings doing vocal and 
dance work with an instructor.  

Hil lfields Young People's Centre and its partners organised a very successful programme of 
free summer activities for young people under the name of ªSummer Laftaº . The programme 
ran for three weeks during July and August and included sporting activities at Sidney Stringer 
CTC, music workshops, arts and crafts at Hill fields Young People's Centre and trips out each 
Friday.  

Spor ts Development and Positive Futures 
Early in the year funding was secured to start a ªPositive Futuresº project  covering St. 
Michael's Ward. The project, which is led by Sports England and the Home Off ice, uses sport 
as a tool for engaging 10 ± 16 year olds who have become excluded from the mainstream or at 
risk of becoming involved in crime or disorder. A project worker, Rashid Bhyat, was appointed 
and is based at the Area Co-ordination Centre. A steering group of partners was set up to 
oversee the project.  

The Sports Development Team set up the Hill fields Community Spor ts Programme during 
the year. This scheme encourages local groups and individuals to apply for funding to 
participate in coaching courses, hire venues, buy equipment and other suitable purposes relating 
to sport. The Team organised an Easter vacation spor ts programme at Sidney Stringer CTC 
during April .  

Positive Futures launched the Positive Futures Football Academy, an ongoing development 
programme aimed at 12-16 year olds in Hillfields and Charterhouse. It aims to improve fitness, 
knowledge and football skills. Sessions are held every Wednesday at Sidney Stringer School. 
Participants play matches locally and nationally, go on sports trips, visit stadiums etc.  

Older People 
¶  A series of Taster Workshop sessions for older people were held on a variety of art and 

craft subjects at St. Mary and St. Benedict's Church Hall in Raglan Street.  
¶  The Combined Senior Citizen’s Association has continued to develop and has established 

new activities for members including bingo and afternoon tea sessions. They were 
successful in getting a lottery grant to support this work. 

¶  Milan Carers Suppor t Group held a Diwali Party at St. Peter's Community Centre in 
November.  
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Cultural and Community Events 
Two parties were held in Hillfields to coincide with the Queen's Golden Jubilee. A group of 
local people from the Singer and Sky Blues Residents Groups organised an event that was held 
on June 3rd at the Brewer and Baker Public house and the East Street Pocket Park. The Freehold 
Residents Group held a very successful Jubilee Party on Weavers Green on the afternoon of 2nd 
June.  

Another successful Hill fields Events Week took place during the last week of June. There were 
a wide range of activities including mask-making workshops, a Community Picnic at Coombe 
Abbey Country Park and a new event called ªThe Wheel Dealº which gave the opportunity for 
people to have their cycles made safe for the summer. WATCH put on a very successful Lottery 
Event at St. Peter's Community Centre. City Farm hosted the Older People's Tea Party and 
there was a Ladies Asian Event held at St. Peter's Community Centre. The week culminated 
with a very successful Hil lfields Gala Day.  

The sixth Hil lfields Community Bonfire was a great success. The 
event started with displays of f ire juggling and stilt walking and 
this was followed by a parade led by the Hil lfields Fire dragon and 
lots of ghosts and ghouls displayed by local children. The bonfire 
was as good as ever and the firework display was the best yet with 
over half an hour of continuous fiery splendour. Nearly 1100 
people attended the event. 

WATCH and the King Edward Road Residents Association 
organised a very successful coach tr ip to the Walsall 
I lluminations during October. Despite the heavy rain, two coach 
loads of local residents enjoyed the spectacle at Walsall with 
people describing the light display as ªfantasticº and ªmagicalº.  

A number of activities were held in Hill fields during October's 
Black History Month.  These included three quizzes and a Literature Festival.  

Churches in Hill fields organised two community events for Christmas 2002. The traditional 
Hill fields Community Carol Service was held on 11th December and included carols sung 
with the help of Southfields School Choir, seasonal refreshments and a guest appearance from 
Father Christmas. New for 2002 was outdoor Community Carol Singing on the Village Square 
on the 23rd. About 150 people in high spirits enjoyed free festive fun including a music group 
playing a range of popular Christmas carols. 

Library Service 
A new mobile library service started in Hillfields with funding from the Neighbourhood 
Renewal Fund. The mobile library now spends three half days each week in Hillfields. The 
Library Service and its partners are also putting on reader development, literacy and learning 
activities and Arts workshops to complement these library sessions in the centre.  

St. Peter’s Community Centre 
St. Peter's Community Centre, which opened in September 2001, has grown from strength to 
strength during 2002. New activities at the centre include community theatre activities, a 
weekly older people's social afternoon and drop in session, Stay and Play Sessions, an 
Imagination Reading Café event, family reading classes, Salsa dancing classes and a readers and 
writers festival. The hall has been used for a large number of community social events as well 
as private weddings and parties. In total 53 different organisations used the centre over the year 
in addition to 24 private functions. The centre hosted a large number of community events 
including Refugee Week, Hillfields Festival, Positive Images and International Women's Week.   
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The anniversary of the opening of the centre was celebrated with a weekend of events. On 
Saturday 14th September several hundred local people visited the centre, and took part in a 
whole range of activities. On the Sunday, the church community celebrated with a special 
service, giving thanks for a great year and looking to the future. As part of the celebrations the 
upstairs hall in the centre was off icially named in memory of Ovie Will iams, a member of the 
Barbadian Community in Coventry and a supporter of St Peter's work across Hill fields who 
died in December 2001.  

Public Ar t 
In February 2002 the public art in Volgograd Place and the Garden of International Friendship 
was off icially opened. The ‘Public Ar ts Challenge’ was commissioned by Ar ts Exchange and 
was the result of much hard work on the part of artists and staff and the 70+ community 
events/groups that contributed over three years to the URBAN-funded project. The whole of the 
area under the Ring Road has been brightened up by an extensive series of arts panels and 
decoration on the ring road pillars. The Unity Sculpture includes elements designed by many 
different groups in Hill fields. It is topped with a 400-kg polished stainless steel symbol, which 
was designed by 16+ art students at Sidney Stringer Community Technology College. The 
sculpture also includes logos designed by 20 local community groups in collaboration with 
artists and two large etched metal plates which carry artwork to represent and celebrate the 
many positive community initiatives which have take place in the Hill fields area. One of the 
plates also carries a directional map of the locality.  

Refugees and Asylum Seekers 
The growth in the number of refugees and asylum seekers has been one of the most notable 
changes in Hil lfields over the year. Work has been ongoing at city-wide level to develop a co-
ordinated and strategic approach to the issue and at local level organisations such as Coventry 
Refugee Centre and WATCH have been making rapid adjustments to meet the changing needs 
and demands in the area.   

The Hill fields Asylum Seekers Planning Group continued to meet during the year and de-
merged from the Foleshill group to enable that group to build its own strength. The group 
developed a new action plan and has been implementing it.  

A Children’s Fun Day aimed at refugees and asylum seekers famil ies with children but open to 
the whole community was held at St. Peters Community Centre during March.  

A new Resett lement Project was started at Coventry Refugee Centre under the Government's 
Supporting People initiative. This has continued to grow throughout the year and enables the 
Refugee Centre to employ staff to  give refugees the help they need when the Home Off ice tells 
them that they can stay in this country. 

Refugee Week has held during June and included a full programme of activities including 
many taking place in Hillfields. Activities included a launch event, a taste of food from around 
the world, a chess tournament and a Multi-faith celebration. The week culminated in a party on 
Saturday at St. Paul's Church on Foleshill Road. The updated ªMyth busting leaf letº  was also 
launched during Refugee Week 

During refugee week the Area Co-ordination Off ice repeated its request the donation of radios 
for asylum seekers in the city.  A large number of radios were donated and distributed to 
asylum seekers by Coventry Refugee Centre. 

During the year the Refugee Centre have started two new projects with NRF funding. The first 
is as an ESOL (English for speakers of other languages) co-ordination project, keeping 
information on all the ESOL courses across the city, identifying gaps in provision, encouraging 
asylum seekers and refugees to attend etc. The second is the Car Sense project. This project 
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aims to help refugees with cars to be safe on the roads through helping them access lessons to 
enable them to pass their driving test and by creating the opportunity for those who are 
mechanics to mend cars to get them though the MOT, get insurance etc.  

Advice Services 
During 2002 the Citizen's Advice Bureau started additional advice sessions in Hillfields. 
These operate from the Harnall Lane Medical Centre on Harnall Lane East. The sessions are for 
people registered with the practice and are held on Monday mornings. These sessions are in 
addition to those already operating at Hill fields Health Centre.  

The Citizen's Advice Bureau also started a new scheme to provide advice to young people 
through GP's surgeries. The target group is young people between the ages of 14 ± 25 and their 
famil ies and carers. The service is funded by the New Opportunities Fund and is part of a 
consortium providing a range of services to young people. The service operates from Park 
House Surgery in St. George's Road and Harnall Lane Medical Centre.  

Visitors to Hill fields 
Visits to Hil lfields during the year included: 

¶  Two Coventry's Common Purpose programmes 
¶  A group from Sheff ield organised at the request of South Yorkshire Police  
¶  The new Local Agenda 21 Team  
¶  A group of medical students  

The IPPR (the Institute for Public Policy Research), sometimes described as Tony Blair's 
favourite think tank, undertook a research project looking at community engagement in 
neighbourhoods in the city. Hillfields was one of the neighbourhoods chosen for this work and 
the draft report reflected well on the level of commitment of Hill fields residents and 
regeneration partners.  

The Hill fields Website attracted 38,770 visitor sessions during 2002 with an average stay on 
the site of nearly 18minutes. The site has been considerably expanded over the year and now 
includes sections on the neighbourhood plan and the European programme as well as expanded 
information about the history of the area. The site can be visited at www.hill fields.org.uk 

The City Council's Cabinet came to Hill fields on 19th November 2002 to hold Coventry's own 
ªQuestion Timeº. The event, held at Coventry City FC, was well attended by residents and 
young people studying citizenship as part of their school curriculum. This exercise in public 
accountabili ty is now an ongoing part of the City Council's approach to democracy in the city. 

Phoenix Five Credit Union 
The Phoenix Five Credit Union, which is based in Hillfields, grew considerably in strength 
during the year. At the end of the year they had over 400 members and a share balance of 
£130,000. 124 members were benefiting from loans amounting to £120,000. In the summer the 
Credit Union took over the City Council Credit Union. 

Redevelopment 
The City Council is considering a major redevelopment project that covers an extensive area to 
the north of the City Centre. Under the working title ªthe Swanswell Projectº  consideration is 
being given to a redevelopment scheme that covers a swathe of land from the former Engineers 
Depot on Foleshill Road, including the Coventry and Warwickshire Hospital site and land in the 
vicinity of the Ring Road. The project is at a very early stage of development and will involve 
public consultation as the ideas are developed.  
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Local Characters 
¶  Father Brendan Byrne, of St. Mary's Church, shaved off a thirty -year-old beard in April i n 

aid of Myton Hospice. 
¶  Angela Ledwidge, the Supervisor at Sackville / William Thompson Sheltered Housing 

Scheme, successfully completed the London Marathon in April and raised £1000 for 
Broadview Care Ltd.  

¶  Clive Benfield, Managing Director of Benfield Homes on Payne' s Lane, abseiled down the 
De Montfort Hotel in April to raise £1500 for the RNIB. 

¶  Hil lfields Postmaster, Babu Garala, was awarded the MBE in the New Year Honours List. 

Charterhouse Neighbourhood 
The draft Char terhouse Neighbourhood Plan 2002 – 2005 was prepared during the year and 
approved by the South Central Area Forum in September.  

Groundwork Coventry and Warwickshire, in partnership with Area Co-ordination and other 
partners, secured ERDF funding to extend and develop the work being undertaken in the 
neighbourhood as part of the Building Sustainable Communities project. 

Construction work on the refurbishment of community facili ties at St. Anne and All Saints 
Church was completed and the centre was re-opened at a community weekend in April.  The 
Community Hall, which is located below the Church on Acacia Avenue, is now available for 
bookings from individuals and groups.  The Hall was refurbished with the benefit of a grant 
from the National Lottery's Community Fund.   

Following consultation with various users of St. Anne and All Saints Church, Groundwork 
Coventry and Warwickshire has now drawn up detailed designs for the new garden at the 
Church in Acacia Avenue. The tender documents are currently being drawn up with the 
intention of starting work on site in January. 

A series of Charterhouse Reminiscence afternoons was started in April at St. Anne and All 
Saint's Church Hall. The group is open to anyone over 50. The St. Anne and All Saints Church 
Community Development Project re-launched its community newssheet – Street Talk. The 
first issue was produced at the end of March. 

An Action Day was held in November with a team of 35 volunteers from Barclays undertaking 
a challenge to clear a section of the River Sherbourne between Acacia Avenue and 
Charterhouse Drive.  

The Charterhouse Residents Association organised a very successful ªFestival on the Fieldsº 
event during September. A huge number of people attended the event which included lots of 
stalls, paint ball ing with the Army, Punch and Judy, Circus skills workshops, food and drink 
and lots more. The Association are hoping the event will continue to grow as a regular event, 
and already underway in planning the 2003 event. 

The Far Gosford Street Traders Group has been reformed and is now meeting monthly on 
the last Thursday of every month. A public meeting about the future of Far Gosford Street 
took place during June. At a very well attended meeting local residents and traders agreed about 
the need to work together to campaign for the renewal of the street.  

Area Co-ordination was successful in attracting funding to implement a ªStreet Wardens 
Projectº  that will i nclude a focus on Far Gosford Street. Street Wardens are similar to 
Neighbourhood Wardens but there is more focus on addressing street crime. The project is a 
partnership between Area Co-ordination partners and CV1, the City Centre Company. Wardens 
wil l patrol the City Centre and Far Gosford Street on Mondays to Saturdays between 8 a.m. and 
10 p.m. Training is currently being undertaken and patrols will commence in January.  
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Footsteps, Stay and Play Sessions, commenced during the year at St. Anne and All Saints 
Church Hall, on Acacia Avenue on Thursdays. Parents are able to join in fun activities with 
their babies and pre-school children and borrow books and toys to share at home. 

Leanne Wallis, the Community Development worker , moved onto a new post during the year 
and was replaced by Sylvia Davoll, who has worked with a number of organisations across the 
city, including WATCH some time ago. 

Coventry Chr istian Fellowship, whose premises on David Road provided a much used 
community facili ty in the Charterhouse area, finally sold their building which was beyond 
repair.  CCF are in the process of relocating, but the David Road Centre which was purchased 
by Coventry University for redevelopment into student accommodation will be greatly missed 
in the area. 

Cheylesmore Ward 
Work in Cheylesmore Ward has been less intensive than in the two priority neighbourhoods in 
the PACT area. The Capacity Building Off icer has continued to provide support for Whitley 
Residents Group and Cheylesmore Community Centre management committee. Work led by 
the Education Department's Adult and Family Education Team has supported the establishment 
of the Cheylesmore Over 50s Forum which now meets bi-monthly at Cheylesmore  
Community Centre The Forum organised a coach trip to Blackpool during November. The 
purpose of the trip was to encourage community involvement by older people.  

The inaugural meeting of a new residents group, the Quinton Residents Group, was held at the 
end of April .  

Planning approval was granted for the new Football Academy at the site of the former MSA in 
the Sowe Valley. Work will start in 2003.  

City Development Directorate have designed and obtained approval for three traff ic calming / 
Local Safety schemes in Cheylesmore Ward. These are at Quinton Park, Dillotford Avenue and 
London Road/Carnegie Close. The London Road scheme has already been completed and the 
other two are scheduled for completion before the end of the current financial year. 

Whitley Neighbourhood Watch and Residents Association have continued to meet 
throughout the year, and undertook a consultation with local people with regard to the need to 
develop a community facil ity within the Whitley area. 

Area Forum 
Three formal meetings of the South Central Area Forum were held during the year. In March 
the Forum met at the Whitley Social Club and discussed Far Gosford Street, the Neighbourhood 
Renewal Fund and health issues. The June meeting of the Forum was cancelled but in 
September the Forum met in Hill fields to agree the new neighbourhood plans for Hillfields and 
Charterhouse, and approve new arrangements for community involvement in the Forum. The 
meeting in December was held at Sidney Stringer Community Technology College and focused 
on youth issues, including presentations by young people from the area.  

In addition the Area Forum held a public meeting about land and planning issues in the 
Charterhouse area in June.  

The Area Forum also commissioned work to examine the problem of the low take-up of 
Housing Benefit in Hill fields. Following a multi-agency meeting involving Ward Councillors, 
Council Off icers, the Hil lfields 12 Tenants Association and Whitefriars Housing an action plan 
was developed to help address the problem.  
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PACT Wide Progress 

Environment 
As part of the city-wide Spr ing Clean service a total of 167 tonnes of waste was removed from 
St. Michael's and Cheylesmore wards, of which about 18% was recycled. This operation has 
been very well received by the public and has generated some good publicity.  

Volunteering 
The city's two Millennium Volunteers Schemes both finished during the year. Area Co-
ordination were partners in Coventry University Student Union's Millennium Volunteer 
Scheme which was operational between 1999 and 2002. The project helped to build strong and 
lasting relationships between the University and community organisations in the city. A number 
of local organisations in Hill fields benefited from the project, including City Farm, Gosford 
Asian Centre and St. Benedict's School. Volunteering work at the University wil l continue with 
funding from the Higher Education Funding Council through the Active Community Fund and 
Area Co-ordination will continue to support this work.  
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